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Attachment File: 442104tx510.pdf

LAKE LIVINGSTON TELEPHONE COMPANY – SAC 442104

FCC Form - Program Year 2016

Line 510

COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION
RULES - §54.313(a)(5)

Lake Livingston Telephone Company (“Lake Livingston” or “the Company”) complies with all
applicable service quality standards and consumer protection rules as required by the Public Utility
Commission of Texas (“PUC”) and the Federal Communications Commission (“FCC”).

The rates, terms and conditions under which the Company operates are identified in its Local Exchange
Tariff, which is approved by the PUC. The Company’s tariff contains provisions regarding its customer
service and protection practices, including resolving customer disputes, applying for, refusing,
disconnection and cancellation of service. Rates and terms of service are disclosed to customers upon
application for service as part of a packet of information for new customers.

Service quality standards are established by the PUC and Lake Livingston consistently meets or exceeds
those requirements. The Company provides quarterly reports to the Texas PUC pursuant to the
commission’s rules.

The protection of its customers’ privacy and information is a constant part of Lake Livingston’s
quality of service. The Company has a policy and operating procedures that comply with the FCC’s
Customer Proprietary Network Information (“CPNI”) rules (47 C.F.R 64.2001 – 64.2011).
Certification of Lake Livingston’s compliance with the FCC’s CPNI rules is filed with the FCC
annually.
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